
As soon as we have received your return and it is being processed, we will inform you by email..
The refund will be made to your chosen payment method.  

Return reason*

 
 

 
 

*Return reason  

01  Article I do not like  04  wrong item

02  Does not fit / ordered incorrectly   

03  Does not correspond to the description    

 

 

Return form

In order to process your return as quickly as possible, we ask that you fill out the form completely and include it in the package. 
Thanks

Returning steps:

1. Complete the return form and enclose it with the package
2. Pack items securely
3. Return the package to the shipping service provider - You currently have to pay the return costs yourself.

  !  Please note that we only take back unused goods in their OVP. Used or damaged goods are excluded from return. 
 

What do you want to send back?

Name

Customer number

Invoice number

Order ID

Item nameNumber Item number

 

You still have questions?
Phone: +49 7257 4091210
Mo - Fr von 10am - 18pm

eMail: service@komking.de
Internet: www.komking.de
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